
Integration of AI-Based 
Applications for Contract

Management

Summary

Problem Statement

The product manager wanted to integrate 
the application with other third-party utilities 
to enhance the features of the platform. 
Activities like managing the contract details 
via Microsoft Word and Outlook Add-Ins, 
Slack, Team chatbots, Mail & File service 
integration with Outlook, Google Drive, 
OneDrive, and Google Calendar.

Successful integration of an AI based 
application providing analytical solutions to 
study legal contracts. Based on the analysis it 
provides the health score of contracts which 
helps to avoid possible loopholes in the 
contract terms. It also keeps the track of 
contract dates, important events, and 
approvals.

Solution

A multi-dimensional approach was taken for the seamless integration
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Integrated the platform’s 
APIs to Slack and Team 

Bots which allowed 
platform users to log in 
via the bot and manage 
the contract from their 
selected applications

File service integrations 
were made where users 
can upload or download 
files from cloud-based 

storage like OneDrive and 
Google Drive

Google Calendar was 
Integrated to export 

important events to the 
User’s Google Calendar


